Page 1

Avaya IP Office Essential Edition
Upload System Files

Telquest Tech Support

Sometimes when an Upgrade is performed not all System Files are sent to the SD Card.
The common report is that digital phones are looking for a configuration file.

Here are step by step instructions on how to install the missing System Files.

DO NOT OPEN A CONFIGURATION FROM THE SYSTEM !!!

Open the Manager Program and go here....

il Avaya IP Office R7 Manager

| File | Edit  ‘iew Tools  Help
Cpen Configuration, ., ChrHi
- i
1. Click Here...
Preferences. ..
CFfline 3
l’ Advanced L Erase Configuration (Default)
2. Select this... % Exit Reboat, .
Systemn Shutdown, .
Upgrade. ..
Change Mode, ..
' bedded Fi
3. Click Here... | | Ernbedded File Management. ..
Forrnat IF Office S0 Card »
Recreate IP Office S0 Card b
Memory Card Command »
Swskem Skatus
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IP Office Essential Edition

Select your IP Office... Click OK...

IP Address Type Yersion | Mode

Essential wLic 192,165,111,130 IPS00YZ2 7.0(5)  IP Cffice

TP Discavery Progress [ ]
it /Broadcast Address

\255,255.255.255 v| | Refresh

The Default Password is Administrator unless it was changed...

IP Office Embedded File Management

IP Oiffice Partner Demo - IP 500 Y2
Service User Mame \ Administrator
Nl
Service User Passwaord { N Administrator J

I (0] 4 l[ Zancel ][ Help ]
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Click Here...

| Avaya IP %ice R7 Manager - Embedded File Management - Partner Demo [7.0 (5)] [Administrator]

File™ Edit  Wiew  Help

.= =Rl EINees

= =% Partner Demo M ame Size
[=]-“# Sustem S0

Select this and Click...

] Avaya IP Office R Manager - Embedded File Management - P3

File | Edit Wiew  Help

Cpen File Setkings

Close File Setkings
Refresh File Settings F5
Upload File. ..

Upload System Files /7

Backup System Files
Restore System Files
Upgrade Binaries
Upgrade Configuration
Copy Syskem Card

Preferences

Configuration

Exit
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It will begin to Upload the System Files in about 30 to 45 seconds.

In about 1 minute, the phones will start picking up the files they need.

The files will take about a hour to upload.

This indicates that the Upload has begun...

Uploading System Files

o~ 7
Uploading [E of 1164);

C:%Program FileshbyapahlP
Officett anagerstemaomCardzhCommontaysternbprimand 5961 _UKR_WOr28 W

r23 tar

(LT | 8%
E stimated time left 115 zec (1833.37 KB of 22917.12 KB copied]

Target: Fartner Demomemorycard',

Tranzfer rate: 183.34 KE/Sec
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